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The following is a brief summary of the pharmacy services that can be customized to 
meet your center’s needs: 
 
 
Paperless Pharmacy: • State-of-the-art paperless pharmacy. All medications sent via fax are 

automatically converted into an electronic document in our pharmacy 
management software. This eliminates phone calls to verify if the fax 
was received by the pharmacy as well as insuring timely delivery 

  
Decrease Medication 
Errors: 

• Prescription labels contain a description and picture of the 
medication which helps avoid possible medication errors 

  
Medication Safety: • All delivery totes are sealed at the pharmacy so the center is the first 

to open the medications 
  
Reduction in Costs: • Drug returned for credit – center will be provided with a tote for 

return of medications. The pharmacy should be called as needed to 
pick up these totes. The pharmacy will issue credit for returnable 
medications and non-returnable medications will be sent back to the 
center for disposition 

  
Pharmaceutical 
Services: 

• 24 hours a day, 7 days a week 
• Automatic allergy and drug interaction monitoring 
• Formulary and cost containment 

  
IV Therapy: • RN clinical support services 

• IV pharmacist support services 
• Pharmacokinetic dosing and total parenteral nutrition 

  
Clinical Consulting: • Comprehensive medication regimen review (MRR) 

• In-service education 
• Med pass observations and med unit reviews 
• Survey support 

  
Our Mission: • To provide superior pharmaceutical care to the Southern California 

nursing home market for the purpose of maximizing a patient or 
resident’s well being through drug therapy and positive therapeutic 
outcomes 

 


